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Start by gaining empathy.
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Reframe the problem.
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Iterate based on feedback.

7 Reflect & generate a new solution. 3min

| Sketch your big idea, note details if necessary!
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|deate: generate alternatives to test.
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S Sketch at least 5 radical ways to meet your user’s needs. 4min
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write your problem statement above

6 Share your SO|UﬂOI'IS & Cak ture feedbaCk- 8min (2 sessions x 4 minutes each)
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Switch roles & repeat hari.
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